
Returns Made Easy ! !

Quantity Catalog  Number Description To help serve you better, give reason for return

Items You are Returning Invoice # Date of Order

1)	Pumps, Meters, Engines, Tanks etc. MUST be flushed out before returning. See reverse side for further instructions. 
Remove Oil, Gas and Chemicals as thoroughly as possible and as required by EPA, OSHA and Manufacturer.

Returned By:

Company:

Fax:

Address:

City/Town:

Phone:	 Cell:

Use Reverse Side for Your Comments

Dultmeier's "No Hassle" Return Program

Use back side of this form to describe problems  
experienced on items for warranty/repair.

Action to be taken on Return

Circle & Return Merchandise To Closest Location

Dultmeier Sales
13808 Industrial Rd.
Omaha, NE 68137

Dultmeier Davenport
601 West 76th St.

Davenport, IA 52806

Note: Please include copy of original invoice(s) of returned items.
FILL OUT BACK FOR ALL EQUIPMENT RETURNS.

Warranty  Credit

Warranty  Replacement

Warranty  Repair

Credit  My  Account

Ordered  Wrong

Shipped  Wrong

Refund  My  Payment

Other

Repair  Cost  Estimate  (Prior to Work)

Returned Goods Form

2)	Please let us know how we can improve our service to 
you. We want you to be completely satisfied with your 
products and service from Dultmeier Sales.

3)	Product Returns: You can count on our full cooperation. 
Please provide the information requested below. Remem-
ber to keep one copy for your records.

4)	Special Order or Non-Stock items may only be returned 
with the permission of the manufacturer. If factory restock 
charges are issued, they will be deducted from your credit 
memo.

5)	Remember to insure your returns and keep a receipt as 
confirmation of your return shipment. Lost merchandise 
cannot be credited.

6)	Used merchandise may be repaired and returned 
at the vendor's discretion instead of replaced or 
credited.

7)	International Returns must be made through Parcel Post 
or our Customs Broker. Contact us for instructions before 
making any return or shipment into the U.S. Be sure to 
insure your return.

Name:

Customer Number:



COMMENTS:

Credit Card Number #:

Validation Code (Last 3 digits on card signature panel):

Company Name:

Billing Address:

City:	 State:	 Zip:

Day Phone:	 Evening Phone:

CREDIT CARD AUTHORIZATION FORM
Box 45565 • Omaha, Nebraska 68145-0565

Phone: (402) 333-1444 • Fax: (402) 333-5546 • E-Mail: dultmeier@dultmeier.com

Expiration Date:

Ship To Information (If different from Billing Information):

Company Name:

Shipping Street Address:	

City:	 State:	 Zip:

Day Phone:	 Evening Phone:

PLEASE  FILL-OUT, SIGN BELOW AND RETURN TO DULTMEIER SALES. THANK YOU.

Please Note: A new form with the new card number & expiration date will be required when current card expires.

Print Name

Dultmeier Sales accepts VISA, MASTERCARD, and AMERICAN EXPRESS. For your protection, we are unable to ship to any address 
other than the one on your credit card billing address without your signature. PLEASE COMPLETELY FILL IN ALL BLANK AREAS 
AND SIGN. Please fax to: (402) 333-5546.

I hereby certify that the equipment being returned has been cleaned 
and decontaminated in accordance with good industrial practices. This 
equipment poses no health or safety risks due to contamination.

LIST ALL CHEMICALS AND PROCESS FLUIDS IN CONTACT WITH THE EQUIPMENT

INFORMATION PRODUCT #1 PRODUCT #2

BY:

Please Print Name

Signature

CHEMICAL NAME
or Attach MSDS

DESCRIPTION
or Attach MSDS

HEALTH SAFETY 
HAZARDS
or Attach MSDS

PRECAUTIONS 
FIRST AID
or Attach MSDS

We WILL NOT 
FORWARD or RETURN 
Equipment that has not 
been decontaminated.

Pumps, Meters, 
Engines,Tanks, etc. 
must be drained of 
oil and gasoline and 

thoroughly flushed of 
chemicals.

*NOTE: You must 
include MSDS Sheet 
for materials used in 
the equipment being 
returned for warranty, 

repair or credit.

* Remove Oil, Gas and Chemicals as Required by EPA, OSHA and Manufacturers *

Cut Here

DATE:	 ACCOUNT NUMBER:

Print Name

I authorize the following person(s)  	 to call orders in to be shipped 
and billed to my credit card. 

Signature  X
PLEASE SIGN AND RETURN TO DULTMEIER SALES.  THANK YOU.


